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9n The Line For You Every Day

April 12, 2007

ATT: Docketing Dept.
S.C. Public Service Commission
P.O. Drawer 11649
Columbia, SC 29211

QECZiVE+
At'R ZSZOOZ

PSC SC
DOCKETING DEPT.

RE: Quarterly Service Reports —1st Quarter of 2007

Att: Docketing Dept.

In accordance with your letter dated June 26, 1995 and SCPSC R.103-618,
SERVICE REPORTS, I am enclosing service reports for January, February & March
2007 submitted on behalf of Horry Telephone Cooperative, Inc. as follows:

—Trouble Reports per 100 Access Lines

—Customer Out of Service Trouble Clearing Time

—Held Applications/Availability of Service

If you have any questions regarding these reports, please give me a call.

Very truly yours,

Mike Hagg
Chief Executive- Plant Operations

/Iia

Enclosures (as stated herein)

HORRY TELEPHONE COOPERATIVE, INC. / HTC COMMUNICATIONS, LLC

Post Office Box 1820 / Conway, South Carolina 29528-1820 / (843) 365-2151 / FAX: (843) 365-1111 / INTERNET: www. htcinc. net
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April 12, 2007

ATT: Docketing Dept.

S.C. Public Service Commission

P.O. Drawer 11649

Columbia, SC 29211

APR 1 8 2007

PSC SO
DOCKETING DEPT,

RE: Quarterly Service Reports - 1st Quarter of 2007

Att: Docketing Dept.

In accordance with your letter dated June 26, 1995 and SCPSC R.103-618,

SERVICE REPORTS, I am enclosing service reports for January, February & March

2007 submitted on behalf of Horry Telephone Cooperative, Inc. as follows:

--Trouble Reports per 100 Access Lines

--Customer Out of Service Trouble Clearing Time

--Held Applications/Availability of Service

If you have any questions regarding these reports, please give me a call.

Very truly yours,

Mike Hagg

Chief Executive- Plant Operations

/lla

Enclosures (as stated herein)

HORRY TELEPHONE COOPERATIVE, INC. l HTC COMMUNICATIONS, LLC

Post Office Box 1820 / Conway, South Carolina 29528-1820 / (843) 365-2151 / FAX: (843) 365-1111 / INTERNET: www.htcinc.net
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Percent of Troubles Cleared Within 24 Hours - NonCLEC

Refreshed: 04/03/2007 04:36 PM

Page1 of1

January 2007 February 2007

~ ~ ~ ~

~ ~

Totals: 1723 1672 97.04% Total: 706 652 92.35 %

March 2007 1 Quarter 2007

~ ~ ~ ~

Total: 870 821 94.37 % Total: 3299 3145 95.33 %

Percent of Troubles Cleared Within 24 Hours - NonCLEC

Refreshed: 04103/2007 04:36 PM

Page I of I

Januarv 2007 Februarv 2007

IRArea Number #Cleared %Cleared IRArea Number #Cleared %Cleared

Troubles in 24Hr in 24Hr Troubles in 24Hr in 24Hr

March 2007 1 Quarter 2007

IRArea Number #Cleared °oCleared IRArea Number #Cleared %Cleared

Troubles in 24Hr in 24Hr Troubles in 24Hr in 24Hr
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PSC - Quarterly Trouble Rates Non-CLEC

1 Quarter 2007

Refreshed: 4/3/2PP7

January February

AYNOR

COLLINS CREEK

E.CONWAY

FLOYDS

LAKEWOOD

LORIS

MURRELLS INLET

N.CONWAY

S.CONWAY 4E

WAMPEE

W.MYRTLE BEACI.

Total:

March

127 3271 3.88 AYNOR

109 14543 0.75 COLLINS CREEK
206 9483 2.17 E.CONWAY

26 1555 1.67 FLOYDS

44 4886 0.90 LAKEWOOD

104 8369 1.24 LOR IS
58 13737 0.42 MURRELLS INLET

212 8001 2.65 N.CONWAY

622 4851 12.82 S.CONWAY

119 10086 1.18 WAMPEE

96 13553 0.71 W.MYRTLE BEACI.

1723 92335 1.87 Total:

1 Quarter 2007
~ ~ 0

52 3271 1.59
110 14535 0.76
45 9447 0.48
29 1555 1.86
30 4862 0.62
83 8378 0.99
54 13701 0.39
71 8000 0.89
31 4857 0.64

135 10082 1.34

66 13567 0.49
706 92255 0.77

AYNOR

COLLINS CREEK

E.CONWAY

FLOYDS

LAKEWOOD

LORIS

MURRELLS INLET

N.CONWAY

S.CONWAY

WAMPEE

W.MYRTLE BEACI.

32 3248 0.99 AYNOR

130 14515 0.90 COLLINS CREEK

60 9473 0.63 E.CONWAY

30 1552 1.93 FLOYDS

32 4818 0.66 LAKEWOOD

98 8324 1.18 LORIS

131 13647 0.96 MURRELLS INLET

59 7982 0.74 N.CONWAY

45 4852 0.93 S.CONWAY

173 10063 1.72 WAMPEE

80 13547 0.59 W.MYRTLE BEACI.

211 3248 6.50
349 14515 2.40
311 9473 3.28

85 1552 5.48
106 4818 2.20
285 8324 3.42

243 13647 1.78

342 7982 4.28

698 4852 14.39
427 10063 4.24

242 13547 1.79
Total: 870 92021 0.95 Total: 3299 92021 3.59

* Grand Strand Water and Sewer bored through a fiber optic line feeding the South
Conway remote in January of 2007 causing a higher than normal trouble call rate.

PSC - Quarterly Trouble Rates Non-CLEC

1 Quarter 2007

Refreshed: 4/3/2007

January February

AYNOR

COLLINS CREEK

E.CONWAY

FLOYDS

LAKEWOOD

127 3271 3.88 AYNOR 52 327' 1.59

109 14543 COLLINS CREEK 110 14535 0.76

206 9483 2.17 E.CONWAY 45 9447 0.48

26 1555 1.67 FLOYDS 29 1555 1.86

44 4886 0.90 LAKEWOOD 30 4862 0.62

LORIS 104 8369 1.24 LORIS 83 8378 0.99

MURRELLS INLET 58 13737 0.42 MURRELLS INLET 54 13701 0.3g

N.CONWAY 212 8001 2.65 N.CONWAY 71 8000 0.89

S.CONWAY _ 622 4851 12.82 S.CONWAY 31 4857 0.64

WAMPEE 119 10086 1.18 WAMPEE 135 10082 1.34

W.MYRTLE BEACF 96 13553 0.71 W.MYRTLE BEACF 66 13567 0.4 c

Total: 1723 92335

March

1.87 Total:! 706 92255

1 Quarter 2007

0.77

AYNOR 32 3248 0.99 AYNOR 211 3248 6.50

COLLINS CREEK

E.CONWAY

FLOYDS

LAKEWOOD

LORIS

MURRELLS INLET

N.CONWAY

S.CONWAY

WAMPEE

W.MYRTLE BEACF

Total:

130

6O

30

32

98

131

59

45

173

8C

870

14515

9473

1552

4818

8324

0.90

0.63

1.93

0.66

COLLINS CREEK 349 14515 2.40

E.CONWAY

FLOYDS

LAKEWOOD

311

85

106

2851.18 ILORIS

9473 3.28

1552 5.48

4818

8324

13647

7982

4852

10063

13547

92021

0.96

0.74

0.93

1.72

0.59

0.95

MURRELLS INLET

N.CONWAY

S.CONWAY

WAMPEE

W.MYRTLE BEACF

Total:

243

342

698

427

242

3299

13647

7982

4852

10063

13547

92O21

2.20

3.42

1.78

4.28

14.39

4.24

1.79

3.5g

* Grand Strand Water and Sewer bored through a fiber optic line feeding the South

Conway remote in January of 2007 causing a higher than normal trouble call rate.


